
SERVICE AND SUPPORT

Heath’s Discover AMLD Support Service features 
enhanced tracking capabilities designed to maintain 
close communication with users throughout 
the entire life cycle of their support requests. By 
integrating system data, we can better analyze 
trends and identify issues, allowing us to tailor 
responses and recommend solutions that meet your 
specific needs. 

We've streamlined the escalation process to 
ensure timely resolution and introduced a new user 
feedback feature, giving you the opportunity to rate 
our service and share valuable feedback from your 
experiences with Discover AMLD and Heath. This feedback helps us continuously improve 
and deliver a better support experience for all our customers. 

Recent enhancements now available:
	▪ Access to live and interactive troubleshooting based on your company’s policies and 
procedures.

	▪ Application updates ensure you are always using the latest version of the software, 
including feature enhancements, bug fixes, and critical security updates.

	▪ Notification of new application updates upon launching the software.
	▪ Ability to request feature enhancements.

A Self-serve option is also available via the Operator and Installation Manuals available 
directly in the Discover application.

Toll Free: 1-877-769-5708 

Email: discoversupport@heathus.com

Submit support tickets within Discover 
application via the “Contact Support” option

Service coverage:	 Monday Friday*
	 6 am 6 pm CST

PRIORITY SUPPORT METHODS

Five days, on-site, conducted by a 
Heath representative

Covers:
	▪ System setup
	▪ Operation
	▪ Data management
	▪ Cloud upload 
	▪ Reporting

ON-SITE TRAINING

* During holidays, service hours may vary

06/25


